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Interested partles

(Stakeholders)
Learners Other beneficlaries Staff Other
y Educational
— Students/pupils — Government — Employees — it
organizations
— Apprentices — Labour market | Volunteers — Med!a and soclety
[ | Parents and

guardians External providers
yuardia

Shareholders

Commercial
partners
— Alumni

Figure C.1 — Typology of interested parties
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Levels of engagement A Methods of
by interested parties communication
Involved Joint decision making with organization
Represented

Representation in bodies making decisions
Advisory boards

Regular scheduled meetings

Consulted "
Surveys

Public hearings/workshops
Interviews and analysis
Checked

Desk research

Figure D.1 — Potential methods of communication for obtaining the position, opinion or
consent of interested parties
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Levels of engagement /\ Methods of
by interested parties | communication
Personalized Meetings in person

Individual emails and phone calls
Social media

Targeted Memorandums

Internal magazines

Websites

Brochures and pamphlets

Generic Mass media advertisements (newspapers, TV, radio)

Figure D.2 — Potential methods of communication for conveying relevant, accurate and timely
information to interested parties
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